
 

 
 

Key Indicator: 2.5 Evaluation Process and Reforms 

2.5.1 Mechanism of internal/ external assessment is transparent, and the grievance redressal 

system is time- bound and efficient. 
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SR. NO. PARTICULARS LINK 

1. 
Process of Grievance Redressal 

System (Internal and External) 
Click Here 

2. Action Taken Report (Internal Grievances) Click Here 

3. Action Taken Report (External Grievances) Click Here 

   

 

 

 

 

 

 

 

  

https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria2/2.5.1/2.5.1_1.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria2/2.5.1/2.5.1_2.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria2/2.5.1/2.5.1_3.pdf

